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ABSTRACT 

 

Purpose: to determine the relationship of social interaction with the loneliness of the elderly 

in Ciamis Village. Methods: the method in this study is quantitative, with a cross sectional 

approach, data collection using a questionnaire distributed through a questionnaire. Sample: 

the sample in this study amounted to 96 respondents. This research was conducted in March-

April 2022. Result: Based on the result of the study that of 96 respondents there were 22 

respondents (40%) in the category of good social interaction with loneliness, 32 respondents 

(59.3%) in the category of good social interaction with loneliness. Not lonely, 9 respondents 

(30%) in the category of social interaction is sufficient with lonely, 12 respondents (100%) in 

the category of social interaction in less with not lonely. From the result of the Chi-Square 

Statistical Test the value (0.023) <value (0.05). Conclusion: good social interaction will 

reduce loneliness in the elderly. 
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Introduction 

According to WHO, the elderly are humans who have reached 60 years and above. 

The final stage of life is a process that the elderly are going through. The aging process is one 

of the processes that occur in the elderly (Jamini, Jumaedy, & Agustina, 2020). (Pujiastuti, 

2003) lderly is the final stage that humans go through seen from the decline in the body's 

ability to stress the environment. 

Feeling insecure, feeling alone, anxious, pessimistic and lonely is one of the 

psychological changes that will be (Kusumawaty, Marliani, Sukmawati, & Noviati, 2021) felt 

by the elderly (Siti, Nurkhalizah; Siti, Rochamani; , 2021). Psychosocial changes in the 

elderly are mental stress, and decreased adaptability to change. Decreased adaptability is one 

of the psychosocial changes of the elderly (Heryani, Khoerunnisa &Noviati, 2019). 

Social interaction is a reciprocal relationship that humans need in their daily lives. 

Because social interaction can have a positive impact on life . Lack of interaction can have an 

impact on a person's quality of life, such as feeling ignored, not considered, isolated and 

eventually feeling depressed (Nuraini, Kusuma, 2018). Loneliness can be prevented by good 

social interaction, such as chatting with friends, family, spouses, children every day. Because 

then loneliness will decrease (Andriyani, Y, & A, 2019). he existence of a group that can 
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understand feelings, can understand, be open to other people's stories, have something to like 

together is (Nuraini, Kusuma, 2018) . 

Loneliness is the feeling of emptiness caused by the abandonment of life partners, 

friends, family and the feeling of not being able to live alone. This condition can be 

threatening and dangerous (Budiarti, P, & W, 2020). According to Sukmawati, & 

Kusumawaty, (2022) everal factors that cause loneliness, namely negative feelings, fear, 

worrying about yourself, are psychological factors. 

Statistical data in 2020, in Indonesia there is a percentage of the population from 

2010-2020 in the elderly aged >60 years, namely 7.59% to 9.78%. Based on data obtained 

from the Ciamis Regency Health Office in 2020, the number of elderly people was 118,620 

people, consisting of 57,144 men and 60,611 elderly women (Kusumawaty et al., 2023). 

The results of data from the Ciamis Regency Health Office obtained are that the 

highest number of elderly people aged> 60 years 2020 in UPTD Puskesmas Ciamis out of 37 

Puskesmas in Ciamis Regency. The number of elderly people in UPTD Puskesmas Ciamis in 

2020 is 9,124 people consisting of 3,712 elderly men and 5,412 elderly women, while the 

largest number of elderly people aged> 60 years based on the coverage of Puskesmas Ciamis 

services in 2020 is in Ciamis Village with a total of 2,364 elderly people. 

 

Methods        

This research is quantitative, with a correlation analytic design with a cross sectional 

approach. The sampling technique is quota sampling. The research was conducted in March-

April 2022. The study population is all elderly people in Ciamis Village who are aged 60 

years and over as many as 2,364 people with a sample of 96 elderly. The sampling technique 

in this study used quota sampling. The instrument used in this study was a questionnaire. 

Primary data were obtained from questionnaires and interviews with respondents during the 

study where the results of elderly characteristics data were obtained. Secondary data includes 

the number of elderly people obtained from the Ciamis Health Office. Data that has been 

obtained then at data and edited, coded and then scored. 

 

 

Results 

A. Univariate Analysis 

Table 1. Distribution Frequency Distribution of Respondent Characteristic 
Variables Frequency % 

Age   

60-75 (elderly) 

70-80 (old) 

>80 (very old) 

45 

48 

3 

46,9 

50 

3,1 

Gender   

Male  

Female 

49 

47 

51 

49 

Status    

Marriage 

Have a Partner 

Widow/Widower 

0 

58 

38 

0 

60,4 

39,6 

Education   

SD 

SMP 

Highh School 

D3/S1 

41 

35 

18 

2 

42,7 

36,5 

18,8 

2,1 

Table 1 The age of these respondents shows that half of the respondents were aged 

75-80 years (old) as many as 48 elderly (50%), then aged 60-75 years as many as 45 elderly 

(46.9%), and aged >80 years as many as 3 elderly (3, 1%) . The gender seen from the total of 
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96 respondents, the majority were elderly men with 49 respondents (51%), followed by 

elderly women with 47 respondents (49%). The frequency of marital status for elderly people 

who still have a partner was 58 respondents (60.4) out of a total of 96 respondents, and those 

who were widows/widowers were 38 respondents (39.6). The education of these respondents 

shows that the majority of elderly people are elementary school graduates consisting of 41 

respondents (42.7%), middle school graduates totaling 35 respondents (36.5), elderly 

graduates with high school education 18 respondents, and elderly graduates with D3/D3 

education. S1 amounted to 2 respondents (2.1%). 

 

Table 2. Frequency Distribution of Social Interaction 
Interaction Social Frequency % 

Good 

Simply 

Less 

54 

30 

12 

56,2 

31,2 

12,5 

Table 2 shows that of the 96 elderly there were 54 respondents (56.2%) with good 

social interaction, then 30 respondents (31.2%) with sufficient social interaction, and 12 

respondents (12.5%) with poor social interaction. 

 

Table 3. Frequency Distribution of Loneliness 
Lonliness Elderly Frequency % 

Loneliness 

No Loneliness 

31 

65 

32,2 

67,7 

Table 3 shows that the majority of elderly people are not lonely, numbering 65 

respondents (67.7%), then respondents who experience loneliness are 31 respondents 

(32.3%). 

 

 

B. Bivariate Analysis 

Table 4. Frequency Distribution of Social Interaction Relationship with Elderly 

Lomeliness 
Social 

Interaction 

Elderly Loneliness 

Loneliness Not Loneliness Total P-Value 

F % F % F %  

Good 

Simply 

Less 

22 

9 

0 

40,7 

30 

0 

32 

21 

12 

59,3 

70 

100 

54 

30 

12 

100 

100 

100 

0,00 

Total 32 70,7 65 229,3 96 1000 

Table 4 shows that there is a relationship between social interaction and loneliness in 

the elderly in Ciamis sub-district. Data shows that from 96 respondents, 32 respondents 

(59.3%) were in the category of good social interaction and not lonely. 

The results of the Chi-Square statistical test obtained a ρ-value (0.023) < α value 

(0.05), which means that Ha is accepted, namely "There is a Relationship between Social 

Interaction and Loneliness of the Elderly in Ciamis Village". 
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Discussion 

a. Overview of Social Interaction in the Elderly 

The results of table 2 show that of the 96 respondents there were 54 respondents 

(56.2%) with good social interaction. The results of filling out questionnaires and interviews 

with several respondents during the research showed that elderly people with good social 

interaction took part in activities in the sub-district such as elderly gymnastics, posbindu, 

gathering with neighbors, often exchanging ideas to solve problems, weekly and monthly 

recitations, and jumsih activities. which is routinely done once a week. Researchers also 

looked at the interactions that occurred between elderly people while at the research site. 

According to (Nuraini, Kusuma, 2018) social interaction is a reciprocal relationship or 

mutually influencing relationship between humans that lasts throughout their lives in society. 

Based on table 1 it shows that of the total 96 respondents, 49 respondents (51%) were 

men. The results of interviews during the respondent research said that some men in Ciamis 

Village had a patrol (night watch) schedule every day because there was a picket schedule. 

Based on the questionnaire item, the highest number of respondents answered number 1, 

namely that the elderly in Ciamis Village often do mutual cooperation. Numbers 2 and 6 

elderly often gather with neighbors and exchange ideas to solve existing problems. No. 5 

elderly often carry out activities carried out by community health centers or villages such as 

posbindu, monthly and weekly Koran studies. 

Social interaction can have a positive impact on the quality of life because with social 

interaction the elderly do not feel lonely, therefore social interaction must be maintained and 

developed in the elderly group. Lack of social interaction in the elderly can cause feelings of 

isolation, so that the elderly are alone and experience social isolation, with the elderly feeling 

isolated and ultimately depressed, this can affect the quality of life of the elderly (Nuraini et 

al, 2018) . It can be concluded that the more active the elderly are in activities in the 

surrounding environment, and have good relations with neighbors, they have good 

interactions. 

 

b. Description of Loneliness in the Elderly 

The results of table 3 show that the majority of respondents are not lonely, 65 

respondents (67.7%). The results of filling out the questionnaire showed that elderly people 

in Ciamis Village did not feel lonely because the surrounding environment respected each 

other, felt close, felt appreciated and understood each other. The results of table 1 show that 

out of a total of 96 respondents, the majority of 58 respondents (60.4%) were married, this is 

in line with the results of table 3 which shows that they are not lonely. As you get older, only 

your partner will accompany you. 

Factors that cause loneliness are the loss of a life partner, loss of peers, and the 

inability to live independently. Elderly people who experience loneliness often feel fed up 

and bored, feel worthless, unnoticed and unloved (Maulidiyah, Sigit & Setyowati 2021) . The 

highest questionnaire results were number 1, namely elderly people who were not left by 

their partners, 38 respondents, number 2, 28 respondents left their families, number 3, elderly 

people abandoned by their peers, 24 respondents, number 4 elderly people who felt alone, 34 

respondents. 

According to the results of interviews with several respondents, the elderly did not 

have a partner and children or their house was close to the child's house. Researchers assume 

that elderly people do not feel lonely because they have a partner, family who accompany 

them when they are old, and also have peers. Basically, humans cannot live alone, they need 

someone to accompany them and help them with their daily lives. It can be concluded that 

loneliness can be caused by the factors of being abandoned by a partner, peers, family, 

feeling appreciated, feeling understood. 
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c. Knowing the Relationship Between Social Interaction and Loneliness in the Elderly 

Based on table 4, it shows that the relationship between social interaction and 

loneliness of the elderly in the Ciamis sub-district shows that from 96 respondents there were 

32 respondents (59.3%) in the category of good social interaction and not being lonely. Based 

on the Chi-Square Statistical Test on the independent variable social interaction with the 

dependent variable loneliness in Ciamis Village, the result was p (p value) = 0.023, which 

means 0.023<0.05, so H0 is rejected and Ha is accepted, which means there is a relationship 

between social interaction and loneliness in the elderly. in Ciamis Village. 

According to interviews with several respondents during the research, several elderly 

people were active in mutual cooperation, patrolling for some elderly people, the existence of 

a once a week event created communication between the elderly. According to researchers' 

observations, elderly people are active in mutual cooperation activities, congregational 

prayers, weekly and monthly recitations, gathering with neighbors while chatting with other 

elderly people. This makes the elderly not feel lonely because every day is filled with positive 

things. 

In line with Nuraini's (2018) research, good social interaction reduces the level of 

loneliness in elderly people, and lack of social interaction can cause elderly people to 

experience loneliness. The death of a spouse and friend and the absence of social 

involvement after leaving work are some of the life factors that contribute to the condition of 

loneliness in the elderly. This is supported by research results from that there is a fairly strong 

relationship between social interaction and loneliness in the elderly in RT 03 RW 06, 

Tlogomas Village, Malang City with a person's correlation of -0.594 and Sig. (2-tailed) of 

0.000 (0.05). According to Dini (2017)  social interaction is a relationship that occurs within 

a group of individuals who are interconnected both in communicating and carrying out social 

actions. According to Aprilia (2020) Loneliness is an individual's emotional and cognitive 

reaction to a condition where the individual has few social relationships and they do not 

satisfy them because they do not meet their expectations. Based on this research, it can be 

concluded that social interaction influences loneliness in the elderly. If social interaction is 

good then loneliness will decrease, if social interaction is lacking then loneliness will 

increase. 

 

 

Conclusion 

The social interaction of the elderly in Ciamis Village is mostly in the category of not 

loneliness with good social interaction. 

 

 

Reference 

 

Aprilia, N. (2020). The Influence of Loneliness and Self-Control Self-control Toward Trends

 Dependence on Cell Phones. 8(2), 249-254. 

Andriyani, R., Y, & A. (2019). Hubungan Dukungan Keluarga Terhadap Depresi Dan 

Interaskis Sosial Pada Lansia. 4(3), 105-111. 

Budiarti, A., P, I., & W, S. (2020). Hubungan Interaksi Sosial Terhadap Tingkat Kesepian 

Dan Kualitas Hidup Pada Lansia. Jurnal Ilmiah Kesehatan, 13, 124-133. 

Dini, U. (2017). Journal of Obsession: journal of Early Childhood Education Analysis 

of Gadget Use on Social Interaction Skills. 1(1), 1-11. 

Eriika, Ramadhani & Yulita. (2021). The Effect of Elderly Gymnastics on Lowering 

Blood Pressure in Hypertension Patients at the Khusnul Khotimah Trena Wreda 

Social Home Pekanbaru. 2(2), 60-70. 



88 

 

 

Jamini, T., Jumaedy, F., & Agustina, D. M. (2020). Hubungan Interaksi Sosial Dengan 

Tingkat Depresi Pada Lansia Di Panti Sosial Tresna Werdha Budi Sejahtera Provinsi 

Kalimantan Selatan. Jurnal Surya Medika, 171-176. 

Heryani, Khoerunnisa & Novianti (2019). The Relationship between Spiritual Level and 

Elderly Depression at UPTD Puskesmas Sidahardja. 9(2), 227-231. 

Kusumawaty, J., Marliani, H., Sukmawati, I., & Noviati, E. (2021). Jurnal Pengmasy 

Hipertensi. 2(1), 202–205. https://doi.org/10.31949/jb.v2i1.685 

Kusumawaty, J., Supriadi, D., Nurapandi, A., Marliany, H., Lismayanti, L., Sukmawati, I., 

Barat, J. (2023). Peningkatan Kemandirian Lansia Dengan Senam Lansia Di Panti 

Wedha Welas  Asih Singaparna Tasikmalaya. BERNAS: Jurnal Pengabdian Kepada 

Masyarakat, 4(1), 160–164. Retrieved from https://doi.org/10.31949/jb.v4i1.3849 

Noviati, E., Sukmawati, I., & Kusumawaty, J. (2022). Happy Elderly in the Pandemic Period 

with Elderly Gymnastics and Counseling Methods. ABDIMAS: Jurnal Pengabdian 

Masyarakat, 4(2), 666–670. https://doi.org/10.35568/abdimas.v4i2.1142 

Keswara, U. R., & Kunci, K. (2017). At Upt Panti Sosial Usia Lanjut Kecamatan Natar 

Kabupaten Lampung Selatan Tahun 2015. 11(1), 1-4. 

Maulidiyah, Sigit & Setyowati. (2021). Spirituality is Related to Loneliness in the 

Elderly. Journal of Mental Nursing Science. 4, 67-78. 

Murdanita, M. B. (2018). The Relationship between Elderly Loneliness and Social 

Interaction in the Elderly at UPT Social Services for the Elderly Magetan. 

Scientific Journal of Nursing Science, 53(9), 1689-1699. 

Nuraini, Kusuma, F. H. D., & H., W. R. (2018). The Relationship of Social Interaction 

with Loneliness in the Elderly in Tlogomas Village, Malang City. Nursing News: 

Scientific Journal Nursing, 3(1), 603-611. 

Oktavianti, A., & Setyowati, S. (2020). Journal of Integrated Nursing. Integrated 

Nursing Journal, 2(2), 120-122. 

Permatasari, A. I., & Roifah, I. (2020). Loneliness in the Elderly in RW X Kelurahan. 

Siti, Nurkhalizah; Siti, Rochamani; . (2021). Nusantara Hasana Jurnal, 95-101. 

Veronica, R. D., Asih, S. W., & Dewi, S. R. (2019). The Relationship between Social 

Interaction and the Incidence of Depression in the Elderly at UPT Tresna Werdha 

Social Services (PSTW) Jember. University of Muhammadiyah Jember, 1-8. 

Wredha, D. I. P. (2019). Loads and Coping of Caregivers of Elderly Dementia in 

Elderly Research. 2(1), 8-18. 

Yusuf, A., Kurnia, I. D., Aero, M., & Noerviana, D. (n.d.). The Effect of Millieu 

Therapy Art Creation Method of making Bracelets on Reducing Loneliness of the 

Elderly. 1(1), 109-118. 

 

 

 

 

 


